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We send email instead of letters, book our  

vacations online, and store pictures in the cloud ... 

delivered within minutes. 

do business.

But it’s not always obvious how to start. This is 

where DocuWare can help.

It starts with document management 

Employees are overloaded with tasks. There’s too 

much paper. Security, data privacy and compli

ance are permanently at stake. Information for 

sible. Customer service suffers. Innovation is 

impeded.

To keep pace with the modern world, teams 

tion.

the plan that productive companies follow to 

3

 

6 Your platform 
for productivity

4 Strategies to become 
an agile business

8 Solutions for  
your department

10 Modern cloud 
technology

12 Integration, security  
and compliance

14 Customer 
success stories

Welcome



Strategies 
to become 
an agile 
business

transformation, there are 

accelerate your evolution. 

automation, mobility and 
compliance delivers true 

business information.

how much time and money is spent on copies, 

data in a structured and secure way. 

and accurately, you and your team can work with 

Automated processes 

Tedious and routine tasks such as data entry and 

mistakes consume valuable resources that could 

HR teams.

numerous steps and decision points that can be 

service skills instead.



Mobile employees

modern workplace is mobile. Work now happens 

workforce and embrace the anytime, anywhere, 

prospects.

Meeting regulations is just the start

ments to the protection of sensitive personnel 

well as internal policies should not slow you down. 

competitiveness. 

rity, transparency and data protection so that 

and your customers.

Your key to digital transformation

system updates and safely archive data. 

completely. Business leaders have an entirely 
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DocuWare offers comprehensive tools to connect information, processes and decisions. Employee focus 

can shift from routine manual activities to more innovative, knowledge-based tasks.

Process intelligence Content view and 
decision-making

Intelligent
indexing

Rules-based
routing

Exception
handling

Process
automation

Document

Data
enrichment

Sharing

Web portals

Mobile apps

Reports

Browsers

Search

Integration

Image
editing

Mobile

Content capture
and ingestion

Email

PDFs

Scanned documents

Mobile capture

eForms

Print stream

 “ -

Dr. Frank A. Trotz
PRESIDENT, LEVERDY GMBH & CO. KG

Your 
platform for 
productivity

depends on how well 

DocuWare is a document 

automation platform that 
empowers you to capture, 
process and use your 
business information. Boost 
your productivity, secure 
your information, and launch 



information

data captured online, and documents captured 

via mobile devices. Archive it all in a secure and 

delivery notes, applicant resumes and payroll 

securely archived.

Retrieve information and 
make smarter decisions 

Use your information as it was intended

Empower your team to make faster, more informed 

decisions. With DocuWare, all information about 

a customer, a project or a business process is 

seconds away.

Access your information instantly from any 

browser or mobile device; link your content to 

automate manual steps

Keep processes running smoothly

tions.

routed for approval, the approved invoice is then 

booked and prepared for payment. An automatic 

With DocuWare, you can:
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 “  

Director of Finance

are structured and every business transaction is traceable.

 

 

 

Solutions 
for your 
department

solutions, teams from any 
department in any industry 
can work more closely and 

your business and combine 
it with any other application 
to automate routine 

information silos and 
accelerate decisions. 



Human resources 

 “

Human Resources Professional 

employees faster and ensure a smooth start.

 

 

directly out of your HCM

 

Sales and customer service 

Targeted pitches and best possible service

 “

-

Sales Professional

Ensure all customer records and product information are available on your 

their prospects and customers. 
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DocuWare Cloud
Complete feature set, delivered as a cloud service

centers in the EU or U.S.

Capability Cloud On-premises

+ Additional licenses

+ Additional licenses

+ Additional licenses

+ Additional license

+ Additional license

Modern 
cloud 
technology 

the freedom to focus on 

is further accelerated with 

proof solutions that scale 

employees.



 “

Mona Dinnauer
OUTREACH L AB MANAGER, MERCY MEDICAL CENTER L ABOR ATORY

Boost productivity from day one

 

 

The productivity and effectiveness of central  

 

 

 

solutions.

 

  

       of deployments 
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almost any business application. The platform also links to key business hardware like multifunction devices 

Email

Securely archive 

Microsoft  

Outlook

Invoices

invoice data 

QuickBooks, 

Contracts

Link contracts 

back to records 

within Microsoft 

Dynamics or 

other CRM

Collaboration

oration tools 

with document 

HR

Route scanned 

documents into 

a secure, central

record

Flexible integration methods

Corporate
Applications

On-premises

CloudSimple, guided

Integration, 
security and 
compliance

are even more powerful and 

and business information 

applications. 

can access sensitive 
business data.



Legally secure storage  
and processes

stands for traceability and trans

document versions and deadlines. 

delayed or interrupted.

Protect against  
data misuse

information in DocuWare is based 

even possible to further encrypt 

particularly sensitive data that even 

a system administrator cannot 

access.

Recovery from  
natural disaster 

world. Every level of DocuWare 

is secure. Multiple redundant 

backups provide business conti

nuity. Even in a worst case scenario, 

your data and documents can be 

restored.

 “

Daniel Arzamendia
OPER ATIONS AND SYSTEMS MANAGER, BACS ARGENTINA

Complete compliance 
support

 

continuity to your business 

processes and supports your 

 

GDPR, or General Data Protection Regulation

ensure that personal data is protected and not processed further.
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Germany, Food Manufacturer

HARIBO

Onboarding employees with ease

Tedious business processes that rely on 

to streamline its processes and improve its 

customer service worldwide.

 “

the world as well as shrinking costs and 

-

Rainer Heisel
DIREC TOR IT / ORGANIZ ATION, HARIBO GMBH & CO. KG

Customer 
success 
stories

revenue. Meet compliance. 

and needs of modern 
companies and their 

30 years, we’ve helped 

DocuWare is used in 

They process paperwork for over 50,000 appli

cants a year and issue W2 forms to over 24,000 

employees. Before DocuWare, the application 

takes about 30.

 “

a corporate level, we have access to all the docu-

Rachel Martin
VP OF OPER ATIONS, LGC HOSPITALIT Y



Scoring big with DocuWare Cloud

Criterion Tool & Die Inc. Contract Vehicles Limited

States, implemented DocuWare Cloud to improve 

vendors worldwide.

of customer interactions, and improved customer 

service and vendor relations.

 “

Sally Vandegrift Yeast
VICE PRESIDENT, CUSTOMER EXPERIENCE & ANALY TICS,

R AWLINGS SPORTING GOODS COMPANY, INC.

Criterion Tool & Die Inc. manufactures precise 

Inc. retains documentation on parts supplied 

for the lifetime of the products and instruments. 

The company must produce this documentation 

 

DocuWare was chosen. The company purchased 

 “  DocuWare saves us time, money and reduces 

Kellyanne Gottschalk
MARKETING & IT COORDINATOR

enormous paper volume and improve business 

processes to be faster, more transparent and 

 “

-

Geoff Swaby
IT-MANAGER, CONTR AC T VEHICLES LTD.
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DocuWare Corporation  

 

4 Crotty Lane, Suite 200   |   New Windsor, NY 12553   |   USA 

   |    

dwsales@docuware.com 

DocuWare GmbH 

 

   |      |   Deutschland 

   |    

infoline@docuware.com

Visit mtssoftwaresolutions.com

A DocuWare Authorized Partner
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